
 
 

How to Setup Your Epson WF-3010DW Printer    
 

On receiving your printer, please check that all of the items that you purchased are in the box prior to installing the 

ink cartridges. 

 

Talk of training a printer sounds silly, however as silly as it sounds, we have found that the printer needs to have the 

cartridges installed and then left for a few hours to settle down, prior to use. Follow the following instructions as a 

guide and set up will be fine. 

 

Impatience will cause excessive head cleans with no better result. Leave it for a couple of hours and you will be good 

to go. 

 

1) Plug one end of the power cable into the printer and the other end into a wall power socket 

2) Remove all of the Blue protective tapes, installed for transport protection 

3) Turn on the power button until it goes green 

4) Press either of the cartridge buttons, with the 3 colour or black ink drop icons 

5) When the cartridge carriage settles into the “install cartridge position”, lift the lid of the ink cartridge box 

6) Remove the tear tape from the ink cartridges supplied and install in the respective colour positions in the 

printers ink cartridge box. The 4 colour lights will go out as the cartridges are installed. 

7) For refillable cartridges, please refer to our video on www.printingbuddy.co.uk 

8) When filling your refillable cartridges, please ensure that there are no air pockets in the cartridge. If present 

then place the coloured stopper in the cartridge and shake the cartridges and check again. If still present, 

gently turn the cartridges clockwise until the cartridge is filled (with no air pockets visible). 

(This step is VERY important as this will starve the printer of ink and will cause printing problems). 

9) In the unlikely event that a cartridge is not recognized when first installed, remove the cartridge, press the 

ink button and re-install the cartridge when the cartridge carriage settles into the “install cartridge position” 

10) When all 4 cartridges are installed and recognized, the printer will start to prime and will do so for 4 or 5 

minutes, until the green light stops flashing and goes to solid green. 

11) When the light is a solid green, the printer is set-up. 

12) Install the disc that came with the printer into your computer and follow the on screen instructions to install 

the software. 

13) At this point the USB lead should not be installed.  

14) When the installation asks “How you wish to connect the Printer ” select USB or Network or WiFi” at this 

point and plug in the appropriate connection lead if needed. 

15) The software will locate the printer and install it on your computer. 

16) When installation is complete you will be asked “Do you wish to print a test page” Hit Print 

17) Depending on what comes out, normally 90% of the print is good, go to the maintenance in printer 

preferences and perform a head clean. Then print out a head test print. 

18) Now leave the printer to stand up to 4 hours, or overnight if possible. 

19) Then print an image of your choice on high quality print and matte or gloss paper setting. 

20) The image will print beautifully . 

 

In the unlikely event of the printer being found mechanically faulty with the first 30 days after the purchase date, 

please contact us regarding the problem. The remainder of the 12 month warranty for mechanical failure is with the 

printer manufacturer. 

 

The warranty is termed as an RTB Return To Base, which means that you will have to get the printer delivered to a 

point of repair at your cost.  

Please be aware that blocked print heads are not covered by printer warranty. 

 

For head cleaning instructions please visit www.printingbuddy.co.uk/ 


